
REPORT AN OUTAGE:
(270) 843-9710 
(888) 604-4321 (toll free)

PAY BY PHONE:
(270) 842-3234 
(866) 319-3234 (toll free)

OFFICE HOURS:
Monday–Friday 
7:30 a.m.–4:30 p.m.

Bowling Green: (270) 842-6541 
Franklin: (270) 586-3443 
Leitchfield: (270) 259-3161 
Morgantown: (270) 526-3384

Dewayne McDonald 
Chief Executive Officer

BOARD OF DIRECTORS
District 1  |  Warren County  |  Terry A. Garmon

District 2  |  Warren County  |  Orville W. “Pete” Dotson III

District 3  |  Warren County  |  Chris Gravil

District 4  |  Barren & Edmonson Counties  |  N.E. Reed

District 5  |  Simpson & Logan Counties  |  Joe B. Neely

District 6  |  Butler & Ohio Counties  |  Dennis P. Ingram

District 7  |  Grayson County  |  Tim Purcell

ONLINE
Use SmartHub online or the free mobile app to:

• Manage your electric account
• Pay your electric bill 
• View your electric usage
• Set up email/text notifications 
• Report a power outage

www.wrecc.com
Warren RECC is an equal opportunity provider and employer.

MESSAGE FROM THE PRESIDENT

Members’ economic  
participation

As we continue our look at the seven cooperative principles, we land 
on one that is often misunderstood, especially for cooperatives in 
our region: Members’ economic participation. This third cooperative 

principle refers to the fact that members contribute equitably to, and 
democratically control, the capital of their cooperative. Outside of the 
Tennessee Valley, many cooperatives periodically issue “capital credits” 
to their members representing a return of member-provided capital. 
Inside the Tennessee Valley, however, we do things a little differently. 

Back in the early 1930s, the Tennessee Valley Authority Act created 
TVA and allowed electricity to be brought to rural areas like Kentucky—
areas that were otherwise forgotten by large for-profit electric companies. 
As TVA signed contracts with power distributors, including cooperatives 
like Warren RECC, they asked distributors to reinvest excess revenue 
back into their electric system in lieu of returning capital credits. The 
reinvestment was intended to help local power companies keep rates as 
low as possible for their members. 

Because our contract with TVA doesn’t provide for the payment of cap-
ital credits, we carefully invest our members’ equity on system improve-
ment: upgrading and improving substations, lines, poles, transformers 
and other equipment, improving right-of-way work and other projects 
that improve system reliability and bringing power to our members at 
the lowest possible cost. Over the past 10 years, Warren RECC has been 
fortunate to keep local rates steady for our members while keeping reli-
ability high. In 2020, the power was on 99.97% of the time across Warren 
RECC’s system. 

Though we cannot share capital credits back to our membership, we 
never take your reinvested capital for granted. We are thankful for the 
ability to constantly improve our service to you in the form of exception-
al reliability and affordable rates. Though it may look a little different 
in the Tennessee Valley, members’ economic participation is a vital part 
of the cooperative model. It illustrates the importance of each member’s 
contribution and the cooperative “can do” spirit that makes our model so 
unique. We are thankful for your continued support, and we are proud to 
power you. 

Dewayne McDonald

By President/CEO
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